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WELCOME

Dear Reader,

Welcome to Pacific Fund Systems' second journal publication of 2017. 

In this edition we examine some of the challenges facing the fund administration industry, including 
pressures facing fund service providers. 

As the popularity of Private Equity as an investment class continues to attract record levels of investment, and 
with capital flows into private equity funds predicted to considerably increase, we take a closer look at the 
opportunities we see emerging for fund administrators in this sector.

The ongoing challenge for administrators to improve their levels of automation, transparency and efficiency by 
embracing new technology whilst simultaneously responding to pressures on reducing fees is substantial. We 
take a closer look at how Cloud technology continues to add considerable value to the technology argument 
when it comes to evaluating the evolutionary impact of a changing fund administration and asset servicing 
industry.

We hope that you enjoy this update and would welcome your feedback to assist you further. 

Kind Regards

Paul Kneen
Chief Operating Officer 
Pacific Fund Systems
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PFS CLIENT NEWS Please click on the titles to read more:

APEX FUND SERVICES, ANNOUNCES 
ACQUISITION OF DEUTSCHE BANK’S 
ALTERNATIVE FUND SERVICES BUSINESS

Apex Group Ltd and Genstar Capital have jointly 
announced the acquisition of the Deutsche Bank 
Alternative Fund Services (“AFS”) business. The purchase 
of the AFS business is the most recent significant step in 
Apex’s movement towards its stated goal of being a top 
five global fund services business. The transaction will 
add $170 billion in AUA, propelling Apex to become the 
eighth largest administrator in the world and the largest 
independent administrator.

APEX FUND SERVICES ANNOUNCES 
COMPLETED ACQUISITION OF EQUINOXE 
AIS

Apex Fund Services (“Apex”) and Genstar Capital 
(“Genstar”) have announced that they have 
completed the recapitalization of Apex and the 
subsequent acquisition of Equinoxe Alternative 
Investment Services (“Equinoxe”). 

MAINSTREAMBPO TO ACQUIRE TRINITY 
FUND ADMINISTRATION

MainstreamBPO Limited group (ASX: MAI) 
(MainstreamBPO or the Group) has executed sale 
agreements to acquire Trinity Fund Administration 
(Trinity) in Ireland and the Cayman Islands (Acquisition).

The Acquisition will increase MainstreamBPO’s client 
base and funds under administration by US$7 billion. 

SANNE ENTERS INTO AGREEMENT TO 
ACQUIRE LUXEMBOURG INVESTMENT 
SOLUTIONS S.A.

SANNE, the leading global provider of alternative 
asset and corporate administration services, has 
announced that it has entered into an agreement to 
acquire Luxembourg Investment Solution S.A. 

LIS is a leading third party Alternative Investment 
Fund Manager (AIFM) with assets under 
administration in excess of €8.3 billion. 

CUSTOM HOUSE GLOBAL FUND SERVICES, 
WINS ‘MOST INNOVATIVE ADMINISTRATOR 
– UNDER $30BN’ AT HFM EUROPEAN
AWARDS

Custom House Global Fund Services, a leading 
independent hedge fund administration specialist, has  
announced that it has been selected by HFM Week as 
‘Most Innovative Administrator – Under $30bn’ in the 
annual HFM European Hedge Fund Services Awards.

APEX FUND SERVICES, WINS ‘BEST 
ADMINISTRATOR – TECHNOLOGY’ AWARD 
AT THE 2017 EUROPEAN HFMWEEK 
AWARDS

Apex Fund Services has won the ‘Best Administrator – 
Technology‘ award at the 2017 European HFMWeek 
awards. The annual HFM European Hedge Fund 
Services Awards are a recognition and reward for those 
hedge fund service providers that have demonstrated 
exceptional customer service and innovative product 
development over the past 12 months. 

DELTEC FUND SERVICES SELECTS PFS-PAXUS

Deltec Fund Services Limited, an independent, full service, 
financial services provider, has selected the PFS-PAXUS 
fund administration software for its fund administration 
operations.

Licensed as an unrestricted investment fund administrator, 
Deltec established a banking presence in Nassau in 1959 
and is the oldest private bank and trust group under 
continuous ownership in The Bahamas.

Deltec provides a full suite of leading-edge fund 
administration services, including structuring advice and 
setup support, from the concept stage through to launch. 

ZEDRA SELECTS PFS-PAXUS

ZEDRA, an independent global specialist service 
provider, has selected the PFS-PAXUS fund 
administration software for its fund administration 
operations.

With extensive experience in the alternative funds 
sector, PFS-PAXUS will assist ZEDRA to meet the fund 
accounting, investor services and regulatory reporting 
requirements of its clients. Supporting all open and 
closed-end capital structures, ZEDRA will utilise PFS-
PAXUS to deliver bespoke solutions to investment 
managers handling both start-up and existing funds with 
ease as well as delivering services to family offices.
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PRIVATE EQUITY

As the popularity of Private Equity as an investment class 
continues to attract record levels of investment, and with 
capital flows into private equity funds predicted to 
considerably increase, the billion dollar question is: 

"Are you able to take advantage of the growth 
of Private Equity administration business?"

PFS-PAXUS & PRIVATE EQUITY
Specialist fund administration software, PFS-PAXUS, fully supports the entire private equity fund lifecycle - 
from initial commitment through to final distribution. All accounting processes are integrated within the PFS-
PAXUS general ledger for financial reporting and accounting audit trail.

PFS-PAXUS calculates all partner economic allocations, including re-allocation of management and incentive 
fees to the General Partner, and calculates management fees for multiple classes of investors.

A functionally rich Shareholder Registry module supports the complex partner and commitment structures that 
exist, and automatically generates all limited partner correspondence, including capital call letters and 
statements, to each limited partner as required.

In addition to the existing range of Private Equity administration related features within PFS-PAXUS, the latest 
release launches a number of significant developments in core PE functionality to automate the complex 
rebalancing of commitments when accommodating new investors within earlier capital closings, to further 
support PFS-PAXUS’ automation of specialist Private Equity administration. 

Learn more about PFS-PAXUS' Private Equity offering here.

Increasing regulatory pressures and technology demands are 
putting more pressure on private equity firms to outsource their 
administration services.

Private equity funds have traditionally been self-administered, but 
this has begun to change in recent years.

According to Preqin, the number of private equity and real estate 
funds availing of third party administration services is estimated 
to be 30 per cent today and is set to increase to 45 per cent by 
2018.
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The ongoing challenge for administrators to improve their levels of automation, transparency and 
efficiency by embracing new technology whilst simultaneously responding to pressures on reducing fees 
is substantial. 

Cloud technology continues to add considerable value to the technology argument when it comes to 
evaluating the evolutionary impact of a changing fund administration and asset servicing industry.

The availability of a cloud based application facilitates greater global scalability, accessibility and 
flexibility, and by reducing the IT infrastructure burden, fund administrators are free to focus resources on 
their operations.

We asked Paul Kneen, COO of Pacific Fund Systems, for his thoughts:

www.pacificfundsystems.com

BACK OFFICE  Q&A:  CLOUD TECHNOLOGY

How could a cloud based SaaS offering help 
smaller fund service providers in relation to their 
back office administration, in particular?

"With regulators continuing to push for increased 
transparency and accountability across the industry, the 
new reporting requirements increasingly fall to the 
administrator, resulting in the additional burden to deliver 
the required data on behalf of their clients. In addition to 
regulatory pressure, the demand for increased data is 
manifold with end investors wanting access to more 
detailed and sophisticated information. 

All of this added together means that in today’s 
competitive market and vigorous regulatory climate, 
spreadsheets are no longer sufficient to handle 
administrative functions, and this is particularly 
recognisable by the fact that regulators increasingly insist 
on the adoption of a professional system.

For the smaller, possibly more bespoke provider, the cost 
and support of  in-house IT infrastructure can be 
substantial and complicated, with little room for error.

And this is where the reduced costs associated with a 
Software as a Service (SaaS) delivery model, offer service 
providers access to improved operational efficiencies that 
were previously out of reach to all but the largest of 
industry participants, and most importantly, leaves them 
free to focus resources on their operations.

With the number of interfaces expected to grow in scale 
and complexity it will make technical and financial sense to 
have experts managing the core technology environment 
on behalf of clients, in turn allowing those administrators to 
focus on their core business."

What are the main advantages for a fund 
administrator to switch to a cloud based SaaS 
service for their back office technology? 

"With the inescapable evolution of technological advances, 
as fund clients and their fund managers become more 
demanding and the regulatory environment continues to 
mature, the inevitable conclusion is that fund administrators 
must systemically adapt their business processes, operating 
models and underlying core technology where necessary,  
taking full advantage of the efficiencies of increased 
performance and automation in order to keep their services 
competitive and fit for purpose. A cloud based SaaS offering 
provides clients with cost savings by removing the need to 
continually invest in hardware and software, including 
duplication of redundancy for DRP purposes (which will be 
provided as part of the SaaS solution)  plus eliminating the 
need to execute time-consuming updates together with  
the associated IT resources and infrastructure."

Should fund administrators adapt, and how 
quickly? 

"Frankly... now! All leading Fund administrators are 
seeking to modernise their operations to manage a range 
of new pressures and embrace a new generation of 
technology.  The opportunities for increased automation 
of back office fund administration services, as offered by 
PFS-PAXUS, combined with a switch to exception-based 
processing in particular, will provide all early adopters with 
a strategic competitive edge. He who hesitates is lost!"

"A cloud based SaaS offering provides clients with essential cost savings by removing the need to continually 
invest in hardware and software... eliminating the need to execute time-consuming updates and the associated 
IT resources and infrastructure."

Paul Kneen, Chief Operating Officer of Pacific Fund Systems 
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FOR MORE INFORMATION 
ON OUR PRODUCTS AND 

SERVICES,  PLEASE CONTACT: 

information@pacificfundsystems.com

THANK YOU!
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