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WELCOME
Dear Reader,

Welcome to Pacific Fund Systems' first journal publication of 2018. 

In this edition we continue to examine some of the challenges facing the fund administration 
industry, including pressures facing fund service providers relating to GDPR and CRS (Common-not-common 
Reporting Standards) obligations. 

As a software provider that is dedicated to the fund administration industry and its participants, we are keenly 
aware of the ongoing challenge for administrators to improve their levels of automation, transparency and 
efficiency by embracing new technology whilst simultaneously responding to pressures on reducing fees. 

We take our role as service partner very seriously when we look at future proofing our offering through 
continual product development, in order to ensure that our products and services remain at the leading 
edge. 

With one eye constantly on the evolutionary aspect of the industry, we take a closer look at how Cloud 
technology continues to add considerable value and how different asset strategies are gaining in popularity, 
such as crypto-currencies and Private Equity. 

We hope that you enjoy this update and would welcome your feedback to assist you further. 

Kind Regards

Paul Kneen
Chief Executive Officer 
Pacific Fund Systems
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PFS CLIENT NEWS Please click on the titles to read more:

APEX FUND SERVICES, ANNOUNCES 
ACQUISITION OF  M.M.WARBURG & CO’S 
ASSET MANAGEMENT AND SERVICING 
BUSINESS IN LUXEMBOURG

Apex Group Ltd and Genstar Capital have jointly 
announced the acquisition of M.M.Warburg & CO’s Asset 
Management and Servicing business in Luxembourg 
(“Warburg”). Upon completion of the transaction, Apex, a 
Genstar portfolio company, will have nearly $350 billion 
of AuA. This latest move reaffirms Apex’s position as the 
fastest growing fund administrator in the world and 
brings it closer to achieving its goal of becoming one of 
the top five largest fund administrators globally.

FIDUCENTER S.A. SELECTS PFS-PAXUS

Fiducenter S.A., one of Luxembourg’s leading financial 
service providers, has selected the PFS-PAXUS fund 
administration software to assist with their fund 
operations by providing core fund accounting and 
administration functionality designed to meet the 
requirements of the fund services offered. Fiducenter 
has an impressive 35 year track-record of delivering a 
complete range of  Corporate Services, Investment 
Fund Services and Asset Management Services to 
clients.

SINO FUND SERVICES SELECT PFS-PAXUS

Sino Fund Services Ltd is a specialist service provider 
that offers independent bespoke fund services and a 
comprehensive range of administration solutions for 
fund managers, asset managers and investment 
advisers  covering the entire life cycle of a Fund 
including Structuring, Administration, Corporate 
Management, Directorship and Investor Services.

OCORIAN TO ACQUIRE PFS-PAXUS USER, 
ABAX, A MARKET LEADING PROVIDER OF 
GLOBAL BUSINESS SERVICES IN 
MAURITIUS

The acquisition will significantly extend Ocorian’s 
service range and delivery capability into Africa, Asia 
and the Middle East and swell its international team to 
700+ staff – including additional representation in 
Côte d’Ivoire, Dubai, Mauritius, Singapore and South 
Africa.

All 275 staff currently employed by ABAX will join 
Ocorian

CAREY S.A. LUXEMBOURG ACQUIRED BY 
EQUIOM

Equiom has announced the acquisition of Carey S.A. 
Luxembourg, a corporate and fund administration 
business. Led by Managing Director Barry Black, the 
team at Carey S.A. are experts in the incorporation and 
central administration of Luxembourg unregulated and 
regulated alternative investment vehicles, tax reporting 
alternative fund services, and private wealth solutions. A 
total of 18 staff will join Equiom Group with immediate 
effect. 

SANNE OBTAINS IRISH FUND 
ADMINISTRATOR LICENCE

SANNE has announced that it plans to grow its 
presence in Dublin by developing a fully integrated 
client services offering that includes fund 
administration, financial reporting, company secretarial 
and management support services. The company 
which is based in Dublin has the capacity to 
accommodate 100 executives with recruitment already 
underway.

CENTURIA SELECT PFS-PAXUS

Centuria Capital Group, an ASX-listed specialist 
investment manager with $4.6 billion in funds under 
management, has selected PFS-PAXUS fund 
administration software to support the insourcing of their 
fund accounting operations for their Investment Bonds 
Division. Centuria has an impressive 35 year track-record 
of delivering a range of products and services to investors, 
advisers and shareholders. Centuria Investment Bonds 
offer a range of unit-linked, tax effective investments 
which can be used to meet a range of personal and 
financial goals, and Centuria Property Funds specialises in 
listed and unlisted property investments.

SHORTLIST SUCCESS AT HFM EUROPEAN 
HEDGE FUND SERVICE AWARDS 2018

A number of PFS’ clients have been shortlisted across 
multiple categories @HFMWeek’s European Hedge 
Fund Service Awards 2018, including Apex Fund 
Services, Custom House and Circle Partners.

The HFM European Hedge Fund Service Awards, now 
in their 9th year, aim to recognise and reward hedge 
fund service providers who have demonstrated 
exceptional client service, innovative product 
development and strong and sustainable business 
growth over the past 12 months. 
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The leading supplier of global fund administration software for alternative and traditional funds

It has been a busy year for Pacific Fund Systems Limited (PFS), a global software company based in Hong Kong 
with offices in Australia, UK and the Isle of Man. PFS develop, distribute and support a dedicated global fund 
administration solution ‘PFS-PAXUS’ and its dedicated web portal ‘PFS-CONNECT’. An established market-
leading product, PFS-PAXUS offers a complete back-office fund accounting, transfer agency and regulatory 
reporting administrative solution within a single, fully integrated application.

As well as helping to providing PFS’ global client base with round-the-clock expert support service as PFS’ 
European head office (to mirror their counterparts in the Australian offices) the Isle of Man based team 
provide the internal operations hub of the PFS’ group, with finance, sales and marketing and new projects 
being supported by the Isle of Man office.

2017 saw an excellent year for the group, exceeding all growth targets and signing a record number of new 
clients, and 2018 has also got off to a flying start.

At the helm of this thriving business is Chief Executive Officer, Paul Kneen, an industry veteran having gained 
nearly three decades of experience in the establishment, administration and management of investment funds, 
with 20 years’ experience at senior management and board level with a number of international full-service 
banks, fiduciary and financial services firms. 

We spoke with Paul to find out more about Pacific Fund Systems’ unique proposition, and what’s in store for 
the next chapter:

www.pacificfundsystems.com

INTERVIEW  WITH THE CEO: 

What is next for Fund Administration 
technology?

“In addition to ensuring optimal software solutions are 
deployed, businesses must also consider their overall IT 
environment. Advancements in cloud technology and 
virtualisation continue to provide far greater scalability, 
accessibility, redundancy and security than traditional ‘on 
premise’ server technology. By reducing the in-house IT 
infrastructure burden, fund administrators, and 
businesses in general, are free to focus their resources on 
direct operations.  To keep pace with this rate of change 
we have launched a full SaaS offering, to provide PFS 
clients with direct cost savings by removing the need to 
continually invest in optimal hardware and related 
networking software, (including duplication of 
redundancy for DRP purposes) but will also eliminate the 
need for clients to execute time-consuming upgrade 
processes as these will be performed as part of the SaaS 
service by PFS experts.

Overall the increased automation of processes offered by 
applications such as PFS-PAXUS, combined with a switch 
to exception-based processing in particular for high 
volume transaction processing, will provide all early 
adopters of advanced technology with a strategic 
competitive edge. The race for further efficiency and cost 
reduction is of course never complete, whilst already 
present in areas such as payment transactions and fraud 
detection, artificial intelligence and distributed ledger 
(blockchain) will I believe, encompass the next major 
advancements in financial services technology.”

What makes Pacific Fund Systems fund 
administration system so unique? 

 “Pacific Fund Systems was incorporated nearly 20 years 
ago with one objective in mind – to build an all-
encompassing, dedicated fund administration solution to 
form the backbone of any fund administration service 
providers’ business. PFS-PAXUS was designed specifically 
to fill the void for such a system, which did not truly exist 
elsewhere in the market at that time. PFS-PAXUS has 
continued to grow year-on-year since its launch and we 
believe there is currently no better multi-functional market 
wide product that can compete head on with PFS-PAXUS, 
as a total fund administration solution at an extremely 
competitive price point. Our objective today remains to 
support our clients in all that they must accomplish, 
helping them to navigate and automate the ever increasing 
regulatory and market demands of an ever-evolving funds 
industry. PFS-PAXUS provides our clients with efficiencies 
which enable them to effectively grow their client base 
whilst maintaining the highest levels of service to a vast 
range of fund structures and investment strategies”.

" The combination of increasing client and regulatory demand for ever more complex reporting and oversight 
has long since surpassed the point where the industry could effectively function without the levels of 
automation provided by technology. The speed at which technology is advancing only exacerbates the need 
to maintain pace, any resistance to, or delay in adopting change, will quickly result in an inability to remain 
competitive." Paul Kneen, CEO Pacific Fund Systems 
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 and GDPR :

CRS - THE "NOT SO" COMMON REPORTING STANDARD
The biggest challenge and, indeed, irony is the absence of a common reporting framework, as each jurisdiction 
determines its own reporting requirements and some have chosen to deviate from the technical schema issued by 

the OECD. For example, Luxembourg requires full details of the person submitting the information, whereas 
Guernsey and Jersey require only registration numbers. Other jurisdictions such as Cayman and Bermuda stand 

alone in asking for institutions to submit CRS returns per reportable jurisdiction the entity has.

The list of reportable jurisdictions varies from country to country too, depending on the agreements in place 
between participating countries. For instance, the UK requires reporting on Austrian account holders, yet Jersey or 

Guernsey does not.  Each jurisdiction has or will also impose their own reporting date, which complicates 
matters even further, particularly given that fund structures often comprise entities across multiple 

jurisdictions. Some of those jurisdictions even have different deadlines for CRS and FATCA.

PFS-PAXUS offers a suite of functionality designed to assist clients to meet their CRS obligations.

is essentially a tax transparency 
initiative developed as a response to the G20 request and approved by 
the OECD in 2014.        

n  
  

.

GDPR is the regulation making waves across all industries,  and it is 
going to have a particular impact on asset management. Fund 
managers and their service providers alike must fully understand 
what is required from them with regards to data management. 

The cross-jurisdictional nature of our industry means that it is likely 
to impact every business in some way, and not just those based in 
Europe.

GDPR is designed to strengthen and unify data protection for all 
individuals and it is relevant to both data controllers and data 
processors in the public and private sector. GDPR applies to 
personal data, which is broadly speaking any information that could 
be used to identify a living person, regardless of where the 
information is stored. 

"The General Data Protection Regulation1 ("GDPR") will 
become law across the EU on 25 May 2018 and 

substantially updates the current data protection regime. 

Firms need to make sure they are compliant by  
25 May 2018."

WHAT IS GDPR AND DOES IT AFFECT ME?

PFS-PAXUS has functionality to assist clients with their GDPR obligations

http://www.pacificfundsystems.com/


To learn more about the next generation of fund administration software please go to  
or call +44 (0) 1624 632772 or email
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WHAT SHOULD YOU EXPECT FROM YOUR : 
SOFTWARE VENDOR 
Satisfying customer expectation is ultimately how we all stay in business, however to thrive, a 
vendor 
needs to consistently go above and beyond, and deliver a service and product range that their 
clients cannot do without. 

As a software company that is focused exclusively on the fund servicing industry, we have 
spent nearly two decades successfully working with clients who share the same dedicated 
industry focus. Attaining market share in many of the main fund domiciles, and growing a client 
base can only be achieved if clients are happy and the product retains its competitive edge.

In this article we examine some of the core principles:

3 Be A Partner, not just a Vendor
Value every client, and actively assist them to succeed. Our drive to help a client succeed goes 
beyond a typical vendor-client relationship, by extending into a partnership that is formed from the 
very first conversation that makes place.  We work with our clients to help solve their problems to 
allow them to improve their underlying clients experience. A great working relationship 
between both parties ultimately results in a happy, long term client.

3 Positive Experiences
With an ever-expanding user base, we recognise the importance of positive user experiences of  
our software. We have a responsibility to continually adapt our products and services to keep up 
with a changing market, and we continue to develop our software and support services to help 
our clients achieve their goals. We know if our clients are happy using our products, it is because 
they meet the objective of helping them to service their clients.

3 Expert Knowledge
We understand that a client doesn’t just need software – they need a vendor who understands 
the industry in sufficient detail so as to be able to understand problems that arise using the software, 
and help solve them. We provide our clients with expert knowledgeable support, skilled 
consultants, and insightful materials that help connect the software with their business, to maximise 
the value of our partnership.

3 Help to Grow
We structure our licensing models to ensure they are flexible, scalable, competitive and able to 
support new businesses alongside accommodating growing businesses and global players. This core 
principle is built into our operational model. When our clients grow,  either organically or by 
acquisition, our software aids a smooth transition to migration and consolidation. 
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Interested to learn more?

We would be very pleased to hear from anyone 
who may be interested in migrating to PFS-
CLOUD.

With the number of interfaces expected to 
grow in scale and complexity, PFS-CLOUD 
makes technical and financial sense. 

Please contact us to discuss how PFS-CLOUD 
may assist your business

PFS-CLOUD 
We are excited to let all clients know that
PFS-PAXUS is now available via PFS-CLOUD
as a fully hosted cloud solution

PFS-CLOUD offers many advantages for existing PFS-PAXUS 
and PFS-CONNECT clients, including:

 LOWER COST - As a subscription-based service, with no capital costs and
highly reduced operating and administration costs, you pay only for what
you  need.

 PERFORMANCE - Powered by Microsoft Azure Cloud services, data is
stored on leading-edge hardware, providing the highest level of
performance.

 PRODUCTIVITY - Automatically get access all the latest features, software
releases, updates and bug fixes. We manage all updates and upgrades for
you - saving you time, resources and cost.

 RELIABILITY & ACCESSIBILITY - Securely stored data that is regularly
backed up means there is always a recent copy of all work saved - so you
don't have to worry about hardware failure or shutdowns. Data is mirrored
on a redundant site where users will be redirected in the event of a major
failure, natural disaster etc.,  in the primary hosting region.

 SCALE  –  IT infrastructure can be instantly scaled if workloads increase,
taking the pressure off capacity planning.

 CLOUD IS THE FUTURE –  With the Cloud model the cost of maintaining a
complicated technical landscape is shared across all users.



We will be hosting events in Singapore and Hong Kong 
throughout June / July 2018

Please get in touch if you would like to be included

Singapore or Hong Kong?
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PRIVATE EQUITY

As the popularity of Private Equity as an investment class 
continues to attract record levels of investment, and with 
capital flows into private equity funds predicted to 
considerably increase, the billion dollar question is: 

"Are you able to take advantage of the growth 
of Private Equity administration business?"

PFS-PAXUS & PRIVATE EQUITY
Specialist fund administration software, PFS-PAXUS, fully supports the entire private equity fund lifecycle - 
from initial commitment through to final distribution. All accounting processes are integrated within the PFS-
PAXUS general ledger for financial reporting and accounting audit trail.

PFS-PAXUS calculates all partner economic allocations, including re-allocation of management and incentive 
fees to the General Partner, and calculates management fees for multiple classes of investors.

A functionally rich Shareholder Registry module supports the complex partner and commitment structures that 
exist, and automatically generates all limited partner correspondence, including capital call letters and 
statements, to each limited partner as required.

In addition to the existing range of Private Equity administration related features within PFS-PAXUS, the latest 
release launches a number of significant developments in core PE functionality to automate the complex 
rebalancing of commitments when accommodating new investors within earlier capital closings, to further 
support PFS-PAXUS’ automation of specialist Private Equity administration. 

Learn more about PFS-PAXUS' Private Equity offering here.

Increasing regulatory pressures and technology demands are 
putting more pressure on private equity firms to outsource their 
administration services.

Private equity funds have traditionally been self-administered, but 
this has begun to change in recent years.

According to Preqin, the number of private equity and real estate 
funds availing of third party administration services is estimated 
to be 30 per cent today and is set to increase to 45 per cent by 
2018.
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FOR MORE INFORMATION 
ON OUR PRODUCTS AND 

SERVICES,  PLEASE CONTACT: 

information@pacificfundsystems.com

THANK YOU!
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