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WELCOME
Dear Reader,
Welcome to Pacific Fund Systems' second journal publication of 2018.
As a software provider wholly dedicated to the fund administration industry and its participants, we take
our role as a service partner very seriously, supporting our clients by constantly future proofing our
offering through continual product development. We aim to ensure that our clients can rely on
software products and services designed to consistently maximise productivity, performance and
efficiencies in order that our clients continue to compete successfully at the leading edge of fund
administration service provision.
In this edition of the PFS Journal we take a closer look at how PFS has taken advantage
of developing Cloud technology to offer a fully managed Software hosting and IT infrastructure service,
and we offer a guide to how these services can add considerable value to both the client's back office and the
end users. Also in this issue we highlight increasing popularity in Private Equity investment strategies and
explain how PFS is helping clients to automate PE focussed administration tasks, mirroring the demands of the
industry.
We hope that you enjoy this update and would welcome your feedback to assist you further.
Kind Regards
Paul Kneen
Chief Executive Officer
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PFS CLIENT NEWS

Please click on the titles to read more:

APEX
FUND
SERVICES,
ANNOUNCES
ACQUISITION OF CUSTOM HOUSE

LUXEMBOURG-BASED FUND
ADMINISTRATOR, LRI GROUP, TO JOIN APEX

Apex Group Ltd. (“Apex”), one of the world’s largest
fund administrators, and Genstar Capital jointly
announced today the acquisition of Custom House, a
leading global hedge fund administrator delivering
services to alternative investment managers across
Europe, Asia and the Americas. The acquisition adds a
further $24 billion in assets under administration to the
Group’s portfolio and is a strong strategic and cultural fit
given its independent business model and focus on
delivering a personal approach customer service.

Apex Group and its partners have acquired at least 95%
of the Luxembourg fund Augur Financial Opportunities,
which owns the LRI Group and is currently managed by
Augur Capital. As a result of the acquisition of LRI, assets
managed by Apex are projected to increase by $13bn to
$535bn in the future. LRI Group brings expertise in the
Luxembourg and regulated markets, which combined
with its successful local service framework, will bolster
Apex’s existing operation and will bring Apex’s total
number of employees to over 2,000 globally.

SGG GROUP ACQUIRES AUGENTIUS

AVIA FUND SERVICES SELECTS PFS-PAXUS

SGG Group, a leading global investor services firm, is
pleased to announce the acquisition of Augentius, a
leading global provider of alternative investment
solutions to the Private Equity and Real Estate
communities. The transaction, which is subject to
regulatory approval, reinforces SGG Group’s position as
the 4th leading investor services firm in the world with
the deal growing its assets under administration (AuA) to
over USD 400 billion and further strengthens its reach
and footprint.

Avia Fund Services Limited, a Hong Kong based full
service fund administration firm, has selected the PFSPAXUS fund administration system for its third-party
fund administration business operations. Sophie Shea,
CEO of the Avia Group added, “We are focused on
expanding our fund administration services, and we
believe having PFS-PAXUS as our core technology will
allow us to drive growth in our business.”

APEX FUND SERVICES ANNOUNCES
ACQUISITION OF IPES

CREDIT UNION FUND MANAGEMENT
COMPANY SELECTS PFS-PAXUS

Apex Group Ltd. (“Apex”), one of the world’s largest fund
administrators, and Genstar Capital jointly announced
the acquisition of Ipes, a leading provider of fund
administration and other services to the private equity
sector. Adding $165 billion in assets under
administration to the Group’s portfolio, this acquisition
will bolster Apex’s private equity capabilities and
depositary services across Europe and position the
Group as the fifth largest fund administrator globally.

Credit Union Fund Management Company Ltd (CUFMC)
has selected the PFS-PAXUS fund administration
software to fully support the end-to-end administration
of their open and closed ended traditional and alternative
investment vehicles. Incorporated in 2005 as the wealth
and asset management arm of the Credit Union
Movement in Jamaica, the CUFMC has evolved into the
Credit Union Movement’s financial services arm and is
licensed by the Financial Services Commission.

MAINSTREAM GROUP HOLDINGS AUA UP
17% IN 2018

SHORTLIST SUCCESS AT GLOBAL
CUSTODIAN INDUSTRY AWARDS 2018

In their latest ASX announcement, Mainstream Group
Holdings released an update to the market on its Funds
under Administration (FuA) during the 12 months to 30
June 2018. Mainstream’s FuA grew by 17% to a total of
$138.8 billion in FY18. Over the same period the Group
experienced a net increase of 148 funds administered,
taking the total to a record 815 funds for 343 clients.
The Group reported that organic growth accounted for
86% of inflows and a 22% net annual increase in funds
and products administered.

We are delighted that a number of PFS’ clients have been
shortlisted across multiple categories at Global Custodian
Industry Awards 2018, including Apex Fund Services,
Citibank, Trident Trust and Circle Partners. Celebrating
the industry’s best performers in fund administration, the
Global Custodian Industry Awards aim to recognise and
reward fund service providers who have demonstrated
exceptional
client
service,
innovative
product
development and strong and sustainable business growth.
Congratulations to all who have been shortlisted for an
award this year.

www.pacificfundsystems.com

PRIVATE EQUITY
The popularity of Private Equity as an investment class continues
to attract record levels of investment. Assets under management
rose by 20% in 2018 to reach $3.06 trillion. Preqin, which
calculated the figure, said it was the biggest rise seen since 2000 and
the industry is also more than twice the size it was a decade ago. With
capital
flows into
private
equity
funds
predicted
to
continue to increase, the billion dollar question is:

"Are you able to take advantage of the growth
of Private Equity administration business?"
The
2018
eVestment
Alternative
Fund
Administration Survey reported that private equity and
debt remains the most highly anticipated growth area
for administrators across alternative asset classes, and was
noted as the fatest growing alternatives segment both in
terms of aggregate AUA growth and as measured by
the median firm. The majority of survey respondents
anticipated both increasing investor
allocations
and
further adoption of third party administration to support
growth in PE.
Specialist fund administration software, PFS-PAXUS, fully supports the entire private equity
fund life-cycle, from initial commitment, to draw-downs and right through to final distribution,
including equalisation and re-balancing, enabling new investors from subsequent capital closings to
commit to and invest into a closed PE vehicle which has existing investors.
All accounting processes are integrated within the PFS-PAXUS general ledger for financial reporting
and accounting audit trail. PFS-PAXUS calculates all partner economic allocations, including reallocation of management and incentive fees to the General Partner, and calculates management
fees for multiple classes of investors.
A functionally rich Transfer Agency module supports the complex partner and commitment
structures that exist, and automatically generates all limited partner correspondence, including
capital call letters and statements, to each limited partner as required.
Learn more about PFS-PAXUS' Private Equity offering here.

www.pacificfundsystems.com
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HEAD IN THE CLOUD:
As a dedicated software vendor, we offer clients a multitude of hosting implementation options to choose
from when they consider adopting PFS-PAXUS, our one-stop-shop fund administration system. These options
include full SaaS, hosting services and in-house deployment, and we spend a lot of time discussing the pros
and cons of each option to help the client positively identify which is going to work best for their business, from
both a short-term and long-term viewpoint.
We have put together the following guide to help assist clients who are pondering whether to buy or rent a
solution and install it in-house vs. utilising a fully hosted version or adopting a complete Software-as-a-Service
solution:
Businesses starting from scratch will not have servers, server rooms, software or a network administrator.
These are all necessary costs to be incurred with an on-premise solution which may mean that a
cloud-based solution (which requires no investment in hardware or the associated maintenance of that
hardware) may be more attractive. Alternatively, if an existing business already has in-house
required infrastructure for an on-premise solution, then the cost comparison becomes more complicated...

What is a Hosted Solution?
Hosting allows a business to buy or rent
the required software product separately and “outsource”
the server and database, contracting
with
a
specialist company to provide and maintain the
hardware and software components needed to run
the product. This alleviates the burden of having to
look after a server yourself and shifts the associated
costs and responsibilities to the chosen host. Hosted
solutions are typically chosen by businesses that:
• No longer wish to own or look after their server(s)
• Need to replace aging / legacy servers and find it
more cost effective to outsource their servers
• Prefer a regular fixed expense rather than incurring
ad-hoc and unquantified capital expenditure
• Have a network of users in multiple locations
• Are growing rapidly and need to be able to scale up
quickly
Managed Hosting = Cloud based hardware and
software managed services

What is Software-as-a-Service (SaaS)?
SaaS allows a company to rent or subscribe to a software
product that is then accessed via a browser. In this
situation the business does not purchase the software
outright and they do not have to buy the hardware and
software needed to run the product, leading to a saving on
the initial software cost. All the user requires is a computer,
a solid internet connection and a browser. SaaS, therefore,
eliminates some of the other costs and hassle associated
with on-premise software.
SaaS solutions are typically chosen by businesses that:
• Can access reliable and fast internet connections
• Require mobility and need to access their system
from anywhere
• Do not wish to invest in hardware and do not want to
incur the associated costs of maintenance, backups,
disaster recovery measures, etc.
• Do not require direct access to the database for inhouse interface development.
SaaS = Software Subscription + Managed Hosting

What are the main advantages of PFS' SaaS or
Hosting Solutions?
Lower Cost of Entry: The initial costs of adopting a system
via a SaaS strategy are far less than the comparative cost
of procuring, licensing and deploying the solution in-house.
Lower
Total
Cost
of
Ownership:
With
a
subscription-based service, you do not have any capital
costs, nor any operating and administration costs
allowing for simpler budgeting and predictable monthly
costs. There are no hefty maintenance costs when
the software needs updating, and you don’t have to
invest in or maintain any sort of infrastructure as
it’s all taken care of by your service provider.
Faster Time to Market: When you choose a product that is
offered as a SaaS, the platform has already been prepared,
configured
and
implemented
by
the
solution
provider meaning that all the user needs to do is
acquire their subscription and then log in, cutting
down the time to market quite significantly.
Flexible/Scalable Pricing: You pay for only what you need
and can scale up or down on-demand.
Ease of Use: The service and your data are easily accessible,
whether you are at home, in the office or travelling. All you
need to access the software is a browser and an internet
connection.
Highly Secure: Security is the top priority for any SaaS
solution provider ensuring that a reliable and secure
infrastructure is in place, including everything from
backup services to penetration testing. Replicating this level
of security with an in-house solution would be very
complex and expensive.
Automatic
Upgrades:
You
will
not
have
to
expend time, effort or cost downloading or installing any
patches. PFS as the expert vendor host will manage all
updates and will automatically upgrade the applications
with all of the latest features and software releases.
and
for you.
upgrades

In summary, both SaaS and hosting make for a compelling argument - especially if cost is a primary consideration and if you
want to get started as fast as possible. However, the most important element of all is to ensure that you select the right
technology partner who understands your needs, your business and will be able to provide you with the software and the
service to support your organisation today and tomorrow.

www.pacificfundsystems.com

PFS-CLOUD
We are excited to let all clients know that
PFS-PAXUS is now available via PFS-CLOUD
as a fully hosted and optimised cloud solution
with costs* starting at a fraction of the cost of
maintaining an equivalent third-party cloud solution.
PFS-CLOUD offers many advantages for existing PFS-PAXUS and PFS-CONNECT
clients, including:
 LOWER COST- As a subscription-based service, there are no capital costs to
consider, and highly reduced operating, maintenance and administration costs.
 PERFORMANCE- Powered by Microsoft Azure Cloud services, data is stored
on leading-edge hardware, providing the highest level of performance.
 PRODUCTIVITY- We will manage all updates and upgrades for you - saving
you time, resources and cost. Automatically get access to all the latest
features, software releases, updates and bug fixes.
 SECURITY& RELIABILITY- Securely stored data that is regularly backed up
means there is always a recent copy of all work saved - so you don't have to
worry about hardware failure or shutdowns. Data is mirrored on a redundant
site where users will be redirected in the event of a major failure, natural
disaster, etc. in the primary hosting region.
 SCALE – IT infrastructure can be instantly scaled if workloads increase, taking
the pressure off capacity planning.
 CLOUD IS THE FUTURE – With the Cloud model the cost of maintaining a
complicated technical landscape is shared across all users.

Interested to learn more?
We would be very pleased to hear from existing
clients who may be interested in migrating to
PFS-CLOUD.
With the number of interfaces expected to grow in
scale and complexity, PFS-CLOUD makes
technical and financial sense.

Please contact us to discuss how
PFS-CLOUD may assist your business...
www.pacificfundsystems.com

SPOTLIGHT ON:
General Data Protection Regulation
WHAT IS GDPR AND DOES IT AFFECT ME?
GDPR is the EU regulation which has been making waves
across many global countries and industries, and has a
particular
impact on
asset
management.
Fund
managers and their service providers alike must fully
understand what is required from them with regards to data
management and data protection.
GDPR is designed to strengthen and unify data
protection for all individuals and it is relevant to both
data controllers and data processors in the public
and private sector.
GDPR applies to personal data,
which is broadly speaking any information that could be used
to identify a living person, regardless of where the
information is stored.

 PFS-PAXUS can assist with your GDPR obfuscation obligations
 To assist clients with the compliance of these regulations, PFS-PAXUS has introduced a twostep Counterpart Obfuscation Procedure which is available in the 2018Q3 release.
The
EU
General
Data
Protection
Regulation
('GDPR') defines the requirement for the deletion of
personal data of individuals without undue delay after
the legal period for processing and retention has expired.
Once the residency and citizenship country retention
periods have been exceeded, the counterpart record
information held within PFS-PAXUS for any investor,
including
any
natural persons related to
that
counterparty (e.g. beneficial owners and communication
copy recipients), may need to be obfuscated.

"The General Data Protection Regulation1 ("GDPR")
became law across the EU on 25 May 2018 and
substantially updates the current data protection
regime."

www.pacificfundsystems.com

WHAT SHOULD YOU EXPECT FROM YOUR:
SOFTWARE VENDOR
Satisfying customer expectation is ultimately how we all stay in business, however to thrive, a
vendor needs to consistently go above and beyond, and deliver a service and product range that
their clients cannot do without.
As a software company that is focused exclusively on the fund servicing industry, we have
spent nearly two decades successfully working with clients who share the same dedicated
industry focus. Attaining market share in many of the main fund domiciles, and growing a client
base can only be achieved if clients are happy and the product retains its competitive edge.
In this article we examine some of the core principles:

3

Be A Partner, not just a Vendor

Value every client, and actively assist them to succeed. Our drive to help a client succeed goes beyond
a typical vendor-client relationship, by extending into a partnership that is formed from the very first
conversation that takes place. We work with our clients to help solve their problems to allow them to
improve their underlying clients experience. A great working relationship between both parties
ultimately results in a happy, long term client.

3

Positive Experiences

With an ever-expanding user base, we recognise the importance of positive user experiences of our
software. We have a responsibility to continually adapt our products and services to keep up with a
changing market, and we continue to develop our software and support services to help our clients
achieve their goals. We know if our clients are happy using our products, it is because they meet the
objective of helping them to service their clients.

3

Expert Knowledge

We understand that a client doesn’t just need software – they need a vendor who understands the
industry in sufficient detail so as to be able to understand problems that arise using the software, and
help solve them. We provide our clients with expert knowledgeable support, skilled consultants, and
insightful materials that help connect the software with their business, to maximise the value of our
partnership.

3

Help to Grow

We structure our licensing models to ensure they are flexible, scalable, competitive and able to support
new businesses alongside accommodating growing businesses and global players. This core principle is
built into our operational model. When our clients grow, either organically or by acquisition, our
software aids a smooth transition to migration and consolidation.

www.pacificfundsystems.com
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£The Bahamas or Grand Cayman?
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We will be hosting events in Nassau and Grand Cayman
in November 2018
Please get in touch if you would like to be included
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FOR MORE INFORMATION
ON OUR PRODUCTS AND
SERVICES, PLEASE CONTACT:
information@pacificfundsystems.com

THANK YOU!

